Private and Confidential

GENERAL TERMS OF AGREEMENT (GTA) – SECOND TIER SUBSCRIBER APPLICATION FORM FOR CREDIT HIRE COMPANIES

IMPORTANT NOTES:
1. Para 2.3 of the GTA requires second tier applicants to have “agreed terms with one or more individual subscribing insurers for the settlement of disputes in accordance with the principles of the GTA and the GTA settlement rates. “ On the form you are required to confirm you meet this criteria and attach written confirmation in support. A protocol requires a first tier insurer to confirm in writing that they are prepared to work with you in the future under the terms, conditions and rates set down in the GTA. If this information is not provided the application will be automatically rejected.
2. Individual GTA subscriber insurers are able to decide if they are willing to work with second tier subscribers under the terms, conditions and rates in the GTA. It is entirely at their discretion.
        In order not to delaying the processing of your application please complete fully and clearly.

	Full Company Name:
	

	Address:
	

	
	

	
	
	Post Code:

	Chief Executive:


	

	Job Title:


	

	Telephone Number:


	

	E-mail Address:


	

	GTA contact name for receiving information and consultation:
	

	Job Title:


	

	Telephone Number:


	

	Fax Number:


	

	E-mail Address:


	

	Company website address: 


	

	Description of company

activities:


	

	Trading/marketing names used by the company:
	

	Date company established:
	

	Registration number of the company:
	

	Have there been any significant developments relating to the company since its formation that you believe are important in respect of supporting your application? 

If yes, please supply details:
	

	Please indicate the ownership of the company:
	

	Full names of company directors:
	

	
	

	
	

	
	

	
	

	
	

	Has the company, any director or principal had an authorisation withdrawn by the FSA or MoJ or any regulatory action taken against them?
	Yes/No

If ‘yes’ full details must be provided.

	Gross turnover (before provisions) in last calendar year:
	

	Number of employees:
	

	IMPORTANT NOTE:

Para 2.3 of the GTA requires applicants to have “agreed terms with one or more individual subscribing insurers for the settlement of disputes in accordance with the principles of the GTA and the GTA settlement rates. “ Please confirm you meet this criteria and attach written confirmation in support. If this is missing the application will be automatically rejected.
	

	Are you planning any major changes to your company that you would like to include as supporting  your application.

If yes, please supply details:
	

	List of any company activities undertaken in addition to credit hire/repair:
	

	List of any regulatory bodies under which the company is licensed/authorised e.g. OFT consumer credit license, Financial Services Authority, Ministry of Justice
	

	List of any trade bodies for which you are members:
	

	GTA requirements:

	Please confirm that you have read and fully understood the GTA and have introduced all the requirements into your working arrangements, scripts etc.
	

	Do you have a script that must be used in responding to initial approaches from prospective clients? 

If yes, please attach a copy of the script.

If not, please indicate how you will ensure GTA compliance.
	

	Para 2.1states that “First tier CHOs are those that are able to offer a nationwide service from a range of vehicles, a hire vehicle to customers for delivery to the customer within four working hours under normal circumstances (exceptional circumstances could include non-standard vehicles or remote locations).” 

Please indicate how you will meet this criteria.
	

	Para 2.4 states that “all subscribers are required to have an up to date nominated contact(s) who will act as the final dispute resolution point for the subscriber. Their names and contact details are listed on the GTA website.”


Please indicate your contact person and contact details (name, address, telephone, fax and email).
	

	Para 3.3 states “A mitigation statement signed by the customer provides confirmation that the customer advised the CHO that no offer had been received from the insurer before accepting the CHO offering (subject to paragraph 3.6).” 

How will you comply with this requirement?
	

	Para 4.1 states “The CHO must advise the at fault driver’s insurer of a potential claim immediately their identity is known (using a New Claim Advice Form, Appendix A, or similar). “

How will you comply with this requirement?
	

	What will your Payment Pack to insurers include? 
Please attach a sample pack.
	

	Do you intend carrying out credit repairs?
If yes, please confirm that you have read and full understood the credit repair agreement and that you have the procedures in place to meet the requirements.
	

	Are you aware of the maximum daily rates that can be charged under the GTA? 
	

	Have you made arrangements to comply with the GTA vehicle groups?
	


	[The application must be signed by the Chief Executive of the applicant company]

Please accept our application for GTA second tier subscriber status. I can confirm that the information in this application is accurate and complete to the best of my knowledge and belief and I have taken reasonable steps to ensure this is the case.

	Signed:________________________

Date:    ____________________


	Full name:________________________




	Please list all enclosures to your application:
	

	
	

	
	

	
	

	
	

	
	


Please return the completed application under a Private and Confidential cover to:

Denise Brightly
Association of British Insurers

51 Gresham Street

London EC2V 7HQ

E: Directorate.Support@abi.org.uk 
